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The Social Justice Committee has been working on a community resource notebook, designed to help people locate needed help of all kinds. The notebook includes summaries of organizations as varied as sources for food, transportation, clothing, support groups, and more. We hope that this notebook will be of help to you and your friends.

The entries are arranged by topic. An index is included.

If there are additions you would like to see, please contact Jeanne Poole, Chair, Social Justice Committee at jkjp@AOL.com or 419-704-2678.

Thank you.



























ABUSE

HOSPITAL PROGRAMS FOR CHANGE 

Address:	405 Stageline Road, Hudson, Wisconsin 54016

Phone Number:	715-531-6755 
Email Address:				

Website:	www.healthpartners.com

Hours:	8:00 a.m. – 9:00 p.m., Monday through Friday

Staff:

Mission:	Alcohol and substance abuse recovery programs.

Services:	Mental and chemical health care.
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KINNI FALLS ALCOHOL AND DRUG ABUSE SERVICES

Address:	 902 South Orange Street, River Falls, Wisconsin 54022

Phone Number:	715-426-5950
			Fax: 715 426 5941
			1-800-525-4712
Email Address:	Info@kinnicfalls.org			

Website:	kinnicfalls.org

Hours:	8:30 a.m.  4:00 p.m., Monday through Friday
		Intake hours: 7:00 a.m. – 1:00 a.m., Sunday through Saturday

Staff:		13 staff members. See website for details.

Mission:	To provide a caring environment with structure and self-discipline for continued recovery when a client is most vulnerable to relapse.

Services:	Our program is designed for individuals seeking recovery from alcohol,  chemical, and prescription drug dependency who have completed treatment at primary care centers and desire supportive rehabilitation services to achieve long-term sobriety. It also provides support for polysubstance use, inhalants, sedatives, and other chemical dependencies.

Help is provided through individual counseling, group therapy, 12 step integration, life skills development, community integration, and relapse prevention.
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AGING

ADULT PROTECTION SERVICES

Address:	414 West Main Street, Ellsworth, Wisconsin 

Phone Number:	715-273-6780 OR toll free at 1-877-273-0804				

Email Address:				

Website: https://www.co.pierce.wi.us/departmentsaging_and_disability_resource_center_(adrc)/programs_support_services/adult_protection_services.php

Hours:	8:00-4:30. M-F

Staff:

Mission:	The purpose of the Adult Protective Services is to provide protection and advocacy to Pierce County residents who are elderly or adults at risk


Services:

Miscellaneous: To make a referral after hours call the Northwest Connections Crisis line at 1-888-552-6642
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AGING AND DISABILITIES RESOURCE CENTER  OF PIERCE COUNTY (ADRC)

Address:	Lower Level, 412 W Kinne St, Ellsworth, WI 54011  
           1101 Carmichael Rd, Hudson, Wisconsin 54016

Phone Number:	(715) 273-6780;  877.273.0804 (Toll Free)  
(715) 386-4600 (St. Croix County)

Email Address:	piercdhs@co.pierce.wi.us  

Website:	co.pierce.wi.us

Hours:  8-4:30 Monday-Friday

Staff:		Morgan Tamminga, ARDC Manager

Mission: 	The mission of the ADRC of Pierce County is to provide older adults and people with physical or developmental/intellectual disabilities the resources needed to live with dignity and security, and achieve maximum independence and quality of life. the goal of the Aging and disability Resource Center is to empower individuals to make informed choices and to streamline access to the right and appropriate services and supports.

Services:	Office provides a nutrition coordinator; elder benefit specialist, disability benefit specialist, adult protective services, and dementia care specialist.
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AMONG FRIENDS

Address: First Congregational Church, 110 North 3rd Street, River Falls, Wisconsin 54022

Phone Number:	715-293-2561				

Email Address:	amongfriendsrf@gmail.com			

Website: amongfriendsrf.com)

Hours: Tuesdays and  Thursdays, 9:00-3:00

Staff:

Mission: Among Friends is a safe and fun place for our participants. Evidence from the National Institutes of Health shows that social interaction can delay cognitive decline and improve sleep. An hour of social activity a week is proven to lower rates of agitated behavior and improve quality of life for those living with memory changes. Social isolation is also a concern for caregivers. A few hours of free time can give them opportunities to connect with others and conduct business.
​Participants have opportunities to converse and engage with others and enjoy a nutritious lunch and snacks.

Services:	Program provides gentle movement through chair yoga and indoor and outdoor walks. It provides cognitive and stimulating activities such as flower arranging, cookie baking, creating holiday cards and decorations, balloon volleyball, adapted bowling, visits from animal friends, and games. Musical activities include singalongs, drumming and musical instruments, and guest concerts and performances. 

The program benefits caregivers and people facing memory challenges. Respite care provides renewal and relaxation, energy, space, pleasure, perspective and engagement to caregivers. People with memory challenges are provided with opportunities for socialization. Socialization helps them cope with alleviating loneliness, thus slowing the progression of memory decline. It provides mental stimulation during exercise and creative activities.  It promotes positive attitudes and greater pleasure in life. It promotes self-confidence, sense of purpose, and independence. Communication and self-expression are encouraged.

We have trained volunteers thatt gives us the privilege for a one on one with participants

Miscellaneous:
Fees: $40.00/week. Covers lunch and snacks. If the fee is a challenge, please talk to the program director.

Transportation Issues: Speak to the program director regarding accommodations.

April 11, 2024










































AREA OFFICE ON AGING – PIERCE COUNTY

Address:	ADRC of Pierce County, 412 West Kinne, Ellsworth, Wisconsin 54011

Phone Number:	715-273-6780
877-273-0804 Toll Free
Fax: 715-273-6863 				

Email Address:	piercedhs@co.pierce,wis.us			

Website:	www.co.pierce.wi.us/departments/aging_and_disability_resource_center_(adrc)/	co.pierce.wi.us/departments/aging_and_disability_resource_center_(adrc)/index.php-
Hours:	Monday-Friday, 8:00 a.m.-4:30 p.m.

Staff:

Mission:	Provides services to seniors.

Services:























January 25, 2024
DEMENTIA AWARENESS AND SUPPORT

Address:		Lower Level, 412 W Kinne St, Ellsworth, WI 54011  

Phone Number:	715-273-6780				

Email Address:	amy.luther@co.pierce.wi.us   
Website:

Hours:		8:00-4:30, Monday through Friday

Staff:

Mission:

Services:
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DEMENTIA MATTERS PODCAST 

Address:	University of Wisconsin, School of Medicine and Public Health, 1685 Highland Avenue
5158 Medical Foundation Centennial Building
Madison, WI 53705-2281

Phone Number:	608-263-1300					

Email Address:	dementiamatters@medicine.wisc.edu.			

Website:	www.medicine.wisc.edu/news/new-podcast-alzheimers-disease-research-news-and-caregiving	

Hours:	available on the Wisconsin ADRC website and through iTunes, Stitcher, 
and Google Play. A new podcast will be posted every other Tuesday.

can hear Dementia Matters on Fridays at 4 p.m. (CT) and again at 10 p.m. 
(CT) during the "Science Friday" segment on WMUU Radio, 102.9 FM in 
Madison, and streaming online.	

Staff:	Nathaniel Chin, Presentor, assistant professor (CHS), Geriatrics and Gerontology
Wisconsin Alzheimer’s Disease Research Center (ADRC) 

Mission:	Educate the general public about Alzheimer’s Disease.

Services:	Dr. Nathaniel Chin interviews leading scientists and caregiving experts to 
bring listeners the latest in Alzheimer's disease news, research and 
caregiver resources.














May 16, 2024
HAVE A HEART 

Address:	W10356 State Road 29, River Falls, WI 54022

Phone Number:	715-425-7754					

Email Address:	w10356@haveaheartinc.org			

Website:	haveaheartinc.org

Hours:	Monday-Friday, 9:00 a.m.-4:00 p.m.
		Saturday 8:30 am – 3:30 pm. Open if  scheduled

Staff:

Mission:	Founded in 2008, our daycare center has provided person-centered services for adults with disABILITIES

Services:	Adult day center for adults with disabilities . Our daycare program offers individualized care plans and opportunities for socialization and relationship building, which are encouraged through group activities including arts and crafts, games, sports, cooking and baking, gardening, music, outings, and more.

Respite care available two Saturdays/month.
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MEMORY CAFES (online/phone only)

Address:	Wellhaven Senior Living,  119 Union Street, River Falls, Wisconsin 54016
		First National Bank, Lower Level, 1151 Canton Street, Prescott, Wisconsin

Phone Number:	715-273-6780 (Bay Harbor)
715-262-6780 (Prescott)
				
Email Address:	amy.luther@co.pierce.wi.us			

Website:	htttps://dfamerica.org/memory/cafe

Hours:	10- 11:30 a.m.,first Tuesday of each month (Wellhaven)
		10-11:30 a.m., first and third Fridays (Prescott)

Staff: Contact:	 Amy Luther

Mission:	The Memory Café is a safe, comfortable, and engaging environment for guests to share their memories and build social connections. It is a place where participants can laugh, learn, and share their experiences with others .

Services:	The Memory Café will feature occasional speakers, educational offerings, and special activities along with regular opportunities for socialization and friendship. Programs include music, dance or yoga, visual arts, storytelling, and local history. The programs are always interactive and no experience or particular abilities are needed!
There are usually light refreshments like coffee, tea, and snacks.Each Memory Cafe is unique, to fit the local community. You can go to as many different Cafes as you like!

Cafes are not designed to offer drop-off respite care – but rather to support both the person living with changes in memory or thinking or with dementia, and the people who care about them. Most Cafes are free of charge. Some Cafes might request sliding scale contributions to offset basic costs. 
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PROJECT LIFESAVER

Address:	RF Equipment, Operations and Training
		815 Battlefield Blvd.
		Chesapeake, Virginia 23322

		Project Lifesaver International
		Headquarters and Special Projects Division
		201 SW port St. Lucie Blvd.
		Suite 203
		Port St. Lucie, Florida 34984

		Pierce County Sheriff’s Office
		432 Overlook Drive
		Ellsworth, Wisconsin 

		St. Croix County Sheriff’s Office
		1101 Carmichael Road
		Hudson, Wisconsin 54016


Phone Number:	877-580-543
			715-273-1124 (Ellsworth)
			715-381-4320		

Email Address:				
Website:  https://projectlifesaver.org/
Hours:

Staff:

Mission:	Citizens enrolled in Project Lifesaver wear a small personal transmitter around the wrist or ankle that emits an individualized tracking signal. If an enrolled client goes missing, the caregiver notifies their local Project Lifesaver agency, and a trained emergency team responds to the wanderer’s area. Most who wander are found within a few miles from home, and search times have been reduced from hours and days to minutes. Recovery times for PLI clients average 30 minutes — 95% less time than standard operations.

Services:
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SYNERGY HOME CARE

Address:	219 North Main Street, River Falls, Wisconsin 54022

Phone Number:	612-256-2214 or 877-432-2692			

Email Address:				

Website:	SynergyHomeCare.com

Hours:	24/7

Staff:

Mission:

Services:	SYNERGY HomeCare provides wholehearted, life-affirming non-medical in home care for aging, disability, illness, injury, and more. We provide companion care. homemaking care, personal care and transportation services. We assist veterans, private individuals and long-term care insurance providers.

No minimum hours required.
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CLOTHING

BASICS FOR LOCAL KIDS

Address:	P.O. Box 61, Ellsworth, Wisconsin 54011

Phone Number:	(715) 821-1623				

Email Address: blkids@usfamily.net	

Website: 	www.volunteerwisconsin.org/agency/detail/?agency_id=114224

Hours:		Distribution takes place October-January.


Staff:	Kim Johnson, Director/President

Mission:	Basics for Local Kids serves kids ages newborn through 18 years old with winter coats, snow pants, boots, hats, and gloves at no cost. Over 3600 western Wisconsin kids have benefited from our service since 2010.

Services:	Basics for Local Kids purchases, collects, and distributes new and gently used winter-wear for kids ages newborn through 18 years old living in Pierce or St. Croix counties. 
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OPERATION HELP 

Address:	1830 Hanley Road, suite 100,  Hudson, Wisconsin 54016
		
Phone Number:	715-386-1300					

Email Address:	operationhelp.tim@gmail.com			

Website:	operationhelpstcroix.org

Hours:	10:00 a.m.- 1:00 p.m., Monday – Friday
		 4:00 – 6:00 p.m., Thursday

Staff:	Timm Puffer, Executive Director

Mission:	The mission of Operation HELP is to help residents of St. Croix County maintain stable living situations, emotional well-being, and personal dignity when they experience temporary financial hardships.


Services:	Include emergency assistance for rent, utilities, and car repair.  We also connect people with other agencies or services, such as local food shelves, social service agencies, government agencies and specialized referrals

Provide vouchers for gas and laundry. Provides emergency food, undergarments, and toiletries. Provides referrals to other agencies. 
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OUR NEIGHBORS’ PLACE

Address:  122 West Johnson Street, River Falls, Wisconsin 54022
Temporary Address: 103 North Main Street, River Falls, Wisconsin 54022 (Will be here from April 2026 to May 2027)
Phone Number: (715) 426-9000					
Email Address:				

Website: https://www.ourneighborsplace.org

Hours:  Day Center: Monday: 1 pm. - 4:00 p.m. by appointment
			 Tuesday-Friday: 10:00 a.m.-4:00 p.m.
             The Closet Thrift Shop: Tuesday & Thursday:  10 a.m. - 6 p.m
				        Wednesday, Friday, and Saturday: 10 a.m.-4 p.m.
Staff:  Shelly Smith, Executive Director
	Sara Fathauer, Case Manager
	Sue Dorsch, Events Coordinator

Mission:  an award-winning nonprofit organization providing support, shelter, and housing services to foster self-determination in Pierce and St. Croix counties. ONP supports the community with four programs designed to help meet basic needs with a holistic approach to strengthening families.
Services: The Day Center provides comprehensive housing support and general advocacy. The transitional housing program supports a family’s need for shelter and security for up to two years. The backpack program works to meet the nutritional needs of our community’s children and is open to all children in the family. Each child receives 7-9 pounds of food each weekend. The Helping Hands Fund helps River Falls and Ellsworth residents cover urgent costs like vital records, gas cards, work clothing and more to support housing and job stability.
	
The Closet Thrift Shop helps meet a community need for free clothing in addition to functioning as a thrift store to the public, with the funds going to support ONP 
programming. 
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SECOND CHANCES

Address:	117 North Main Street, River Falls, Wisconsin 540122

Phone Number:	(715) 426-5463
				
Email Address:				

Website: 	www.turningpoint-wi.org/thrift-store/

Hours:		M-F: 10-6
			Saturday :10-5
Staff:

Mission:	The thrift store helps support Turning Point, an organization dedicated to helping victims of domestic and sexual abuse.

Services:	Clothing and household goods.
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TREASURES OF THE HEART

Address:	200 South Main Street, River Falls, Wisconsin 54022

Phone Number:	715-425-9771
			Fax: 833.434.0364
Email Address:	adoray.org/treasures-stores			

Website:	https://adoray.org/treasures-storess

Hours:	Monday: 10:00 a.m.-3:00 p.m.
Tuesday-Friday: 10:00 a.m.-6:00 p.m. 
Saturday and Sunday: 10: 00 a.m.-3:00 p.m.
Staff:

Mission:	The thrift store helps support Adoray home health and hospice patients in our community. Treasures of the Heart can also be found in Osceola and Baldwin.

Services:	Offers quality clothing for women, men and children; collectibles, antiques, household goods, toys, furniture and a variety of other desirable items for sale.
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FOOD

FOODSHARE ALSO KNOWN AS SNAP)

Address:	Department of Health Services, 1 West Wilson Street, Madison, Wisconsin 53703

Phone Number:	608-266-1865				

Email Address:				

Website:	dhs.wisconsin.gov/foodshare/index.htm

Hours:

Staff:

Mission:	Stop hunger.

Services:	Use at most stores and at farmers’ markets. Available to individuals with low income jobs; have a small or fixed income; retired; have lost his/her job; are disabled or unable to work.























February 17, 2024
FREDDY’S PANTRY

Address:	UWRF: 2nd Floor, Agricultural Sciences Building, next to Room 231 (West)
268 Rodli Hall, UW-River Falls,River Falls, Wisconsin 54022 (East)
Phone Number:	715-425-4281				

Email Address:	Susan.Bargellini@uwrf.edu			

Website: 	https://students.uwrf.edu/dean-students/freddy’s-pantry/dean

Hours:	Monday-Thursday: 2:00-5:00 pm.
		Wednesday: 11:00 a.m.-5:00 p.m.
		Outside these hours contact: Lee Spindler, lee.spindler@uwrf.edu 

Staff:	Contact: Susan Bargellini

Mission:	One of the hallmarks of UWRF is that we are a caring, supportive, student-centered community. In order to support this mission, we have created Freddy’s Pantry, a pair of food shelves on campus to assist students who have food and/or daily living insecurities.

Services:	Perishable non-perishable foods; personal care items
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GREAT RIVERS CONSORTIUM (GRC)	Comment by Jeanne Poole: 

Address:	412 West Kinne Street, Ellsworth, Wisconsin 54011

Phone Number:	1.888.283.0012 
			Office Fax: 855-293-1822
Email Address:	piercdhs@co.pierce.wi.us			

Website:	www.dhs.wisconsin.gov/em/pierce.htm

Hours:	8:00 - 4:30, Monday through Friday
		Call Center Hours: Monday, Tuesday, Thursday, Friday::  8:00- 4:00
			Wednesday: *:00 – 11:00 a.m.

Staff:

Mission:	Connect Wisconsin citizens to services and benefits they are eligible to receive, including applying, renewing, or making changes to one’s benefits; applying for FoodShare benefits; and answering any questions citizens may have.

Services:	provide services to the most vulnerable and low-income individuals in our region. Includes Food Share, Badger Car Plus, Family planning• Medical assistance for those 65 or over, disabled or blind, family care, • Wisconsin Shares: child care subsidy program, • Caretaker supplement for those eligible for SSI.
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GROW TO SHARE

Address:	547 Hanson Drive, River Falls, Wisconsin 54022 (Hoffman Park)
		 
Phone Number:						

Email Address:	growtoshare@gmail.com			

Website:	www.growtoshare.org

Hours:	Volunteer hours: Monday 9 a.m.-noon, Wednesday 9 a.m.-noon, Thursday 3:45 p.m.-5:45 p.m., and Saturday, 9 a.m.- noon 	

Staff:	Tonya Schmitt, Board President

Mission:	To cultivate healthy food and sustainable lifestyles in
collaboration with local organizations

Services:	The pantry garden includes fruit, vegetables and herbs. The harvest is given to local non-profits, such as the River Falls Food Pantry. Individuals in the community are encouraged to plan their own gardens (for a small fee) and to share their bounty with others.
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HUDSON AREA BACKPACK AND FOOD PROGRAMS

Address:	1500 Vine Street, Hudson, Wisconsin 54016
		(Will be moving to the old Twin Cities Orthopedics Building in July 2024)
		Mailing address:  Box 491, Hudson, Wisconsin 54016

Phone Number:	715-381-5125
						
Email Address:	hudsonbackpackprogram@gmail.com			

Website:	hudsonbackpack.com

Hours:	Food Harvest (select their own foods/supplies
Monday and Friday:10:00-2:00   walk ins
Wednesday: 9:00 – 11:00 a.m. curbside pickup
	9:00 – 11:00 a.m. delivery
Thursday: 3:00 - 7:00 p.m. walk ins
	3:00 – 5:00 p.m. curbside delivery
		Curbside schedule through online link at Operation Help
		Delivery for Hudson only; call 715-707-5100
									

Staff:		Kris Knott, Chair; Pat Kerner, Treasurer; 

Mission:	The Hudson Area Backpack Program seeks to assist students, families and all individuals experiencing food insecurity by providing food and basic items for daily living.  Students, families, and individuals can access food through any or all of our programs. Any individual living in St. Croix County is eligible to participate in any or all of our programs.

Services:	Families can shop once a week. Sign up for program on its website.
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OUR NEIGHBORS’ PLACE

Address:  122 West Johnson Street, River Falls, Wisconsin 54022
Temporary Address: 103 North Main Street, River Falls, Wisconsin 54022 (Will be here from April 2026 to May 2027)
Phone Number: (715) 426-9000					
Email Address:				

Website: https://www.ourneighborsplace.org

Hours:  Day Center: Monday: 1 pm. - 4:00 p.m. by appointment
			 Tuesday-Friday: 10:00 a.m.-4:00 p.m.
             The Closet Thrift Shop: Tuesday & Thursday:  10 a.m. - 6 p.m
				        Wednesday, Friday, and Saturday: 10 a.m.-4 p.m.
Staff:  Shelly Smith, Executive Director
	Sara Fathauer, Case Manager
	Sue Dorsch, Events Coordinator

Mission:  an award-winning nonprofit organization providing support, shelter, and housing services to foster self-determination in Pierce and St. Croix counties. ONP supports the community with four programs designed to help meet basic needs with a holistic approach to strengthening families.
Services: The Day Center provides comprehensive housing support and general advocacy. The transitional housing program supports a family’s need for shelter and security for up to two years. The backpack program works to meet the nutritional needs of our community’s children and is open to all children in the family. Each child receives 7-9 pounds of food each weekend. The Helping Hands Fund helps River Falls and Ellsworth residents cover urgent costs like vital records, gas cards, work clothing and more to support housing and job stability.
	
The Closet Thrift Shop helps meet a community need for free clothing in addition to functioning as a thrift store to the public, with the funds going to support ONP 
programming. 
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RIVER FALLS FOOD PANTRY

Address:	705 St. Croix Street, River Falls, Wisconsin 54022	

Phone Number:	715-425-6880				

Email Address:	info@rfcfp.org			

Website:	 rfcfp.org)

Hours:	Monday: 10 AM – 12 PM, 6 PM – 7:30 PM
Wednesday: 1 PM – 5 PM
Thursday: 6 PM – 7:30 PM
Friday: 10 AM – 12 PM

Staff:	Candace Anderson, Executive Director; Mandy Black, Community Coordinator, Ron Bjork, Pantry Coordinator

Mission:	We serve any person in need of food that lives within Pierce or St. Croix County . Each family may come twice a month for groceries, plus an additional weekly visit during which they may pick up extra bread and produce. We serve approximately 300 families and distribute more than 20,000 pounds of food monthly.

Services:	Provides meat, dairy, produce, breads, paper products, feminine products, diapers, and nonperishable foods to people dealing with food insecurity. The Pantry also has pet food and other supplies.














								




January 15. 2024
GENERAL

ACCESS ONLINE TOOL 

Address:

Phone Number:	1-800-362-3002 
Email Address:				

Website:	https://wi.gov/s/?language=en_US 

Hours:

Staff:

Mission:	Online tools designed to help people apply for and manage Wisconsin state benefits and programs in one place and at one time.

Services:	Site provides assistance in securing child care, food, health care coverage, housing and utilities, job skills and cash assistance, long-term care, 
prescription drug coverage, and tax credits and insurance
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FOODSHARE EMPLOYMENT AND TRAINING PROGRAM (FSET)

Address:	701 North Main Street, Suite 101B, River Falls, Wisconsin 54022

Phone Number:	715-928-8414				

Email Address:				

Website:	www.dhs.wisconsin.gov/fset/index.htm
		www.myfset.net

Hours:

Staff:

Mission:	Free program that helps FoodShare members build their job skills and find jobs. 

Services:	Offer job skills training, education activities, interview skills, and provide work experience.

Need to be a member of FoodShare to participate in the program.
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OPERATION HELP 

Address:	901 4TH Street, Suite 214, Hudson, Wisconsin 54016
		Operation Help will be moving to the old Twin Cities Orthopedics Building 
		In July 2024.

Phone Number:	715-386-1300					

Email Address:	operationhelp.tim@gmail.com			

Website:	operationhelpstcroix.org

Hours:	10:00 a.m.- 1:00 p.m., Monday – Friday
		 4:00 – 6:00 p.m., Thursday

Staff:	Timm Puffer, Executive Director

Mission:	The mission of Operation HELP is to help residents of St. Croix County maintain stable living situations, emotional well-being, and personal dignity when they experience temporary financial hardships.


Services:	Include emergency assistance for rent, utilities, and car repair. Provide vouchers for the Farmers’ Market, gas, and laundry. Provides emergency food, undergarments, and toiletries. Provides referrals to other agencies. Operation Help has a Resource Center with basic necessities, such as diapers, soap, deodorant, toothbrushes, toothpaste, shaving supplies, feminine hygiene products, toilet paper, socks, and underwear. 

















   January 25, 2024
OUR NEIGHBORS’ PLACE

Address:  122 West Johnson Street, River Falls, Wisconsin 54022
Temporary Address: 103 North Main Street, River Falls, Wisconsin 54022 (Will be here from April 2026 to May 2027)
Phone Number: (715) 426-9000					
Email Address:				

Website: https://www.ourneighborsplace.org

Hours:  Day Center: Monday: 1 pm. - 4:00 p.m. by appointment
			 Tuesday-Friday: 10:00 a.m.-4:00 p.m.
             The Closet Thrift Shop: Tuesday & Thursday:  10 a.m. - 6 p.m
				        Wednesday, Friday, and Saturday: 10 a.m.-4 p.m.
Staff:  Shelly Smith, Executive Director
	Sara Fathauer, Case Manager
	Sue Dorsch, Events Coordinator

Mission:  an award-winning nonprofit organization providing support, shelter, and housing services to foster self-determination in Pierce and St. Croix counties. ONP supports the community with four programs designed to help meet basic needs with a holistic approach to strengthening families.
Services: The Day Center provides comprehensive housing support and general advocacy. The transitional housing program supports a family’s need for shelter and security for up to two years. The backpack program works to meet the nutritional needs of our community’s children and is open to all children in the family. Each child receives 7-9 pounds of food each weekend. The Helping Hands Fund helps River Falls and Ellsworth residents cover urgent costs like vital records, gas cards, work clothing and more to support housing and job stability.
	
The Closet Thrift Shop helps meet a community need for free clothing in addition to functioning as a thrift store to the public, with the funds going to support ONP 
programming. 
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RIVER FALLS HOUSING AUTHORITY 

Address:	625 North Main Street, River Falls, Wisconsin 54022

Phone Number:	715-227-2591
			Fax: 715-425-8530				

Email Address:	frontdesk@rfhousing.org			

Website:	rfhousing.org

Hours:	8:30 a.m. – 12:30 p.m., Monday - Friday

Staff: [image: ]

Mission:	RFHA manages, maintains and facilitates affordable housing in accordance with Federal and State Statue. Our mission is to partner with the community to assess housing needs and opportunities and to be proactive, creative and collaborative in the development and delivery of fair, safe, sustainable and inclusive housing programs.

Services:
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SALVATION ARMY – Northern Division Headquarters

Address:	2445 Prior Avenue North, Roseville, Minnesota 55113

Phone Number:	1-800-Sal-Army				

Email Address:				

Website:	https://centralusa.salvationarmy.org/northern/home@whatwedo.salvationarmy

Hours:

Staff:

Mission:	To meet human needs without discrimination.

Services:	Provides a variety of services including addiction, assistance, counseling, disaster relief, food and meal programs, rent and utility assistance, and thrift stores among other services. Locally, the following services are available: donation box in Hudson, social services in Woodbury, Grace Place in New Richmond, and thrift stores in Hastings, Minnesota.
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UNITED WAY ST. CROIX & RED CEDAR VALLEYS

Address:	201 2nd Street South, Hudson, Wisconsin 54022

Phone Number:	715-377-0203	
			Fax: 715-377-0774
Immediate help: 211 or  877-947-2211
			
Email Address:	

Website:	www.uwvalleys.org

Hours:

Staff:	Randy Morrissette Ii, Executive Director

Mission:	United Way St. Croix and Red Cedar Valleys (UW Valleys) is committed to creating opportunities for all by supporting the building blocks of a good quality of life: education, financial stability, and health. We partner with local businesses, individuals, and nonprofits to address complex community challenges across Burnett, Dunn, Pepin, Pierce, Polk, and St. Croix counties.

· Services:	211 A free, confidential information and referral service that connects people with local resources.
John Coughlin Hope Fund – Emergency financial assistance for individuals and families facing urgent needs when no other support is available.
· UW Valleys Diaper Bank – Distributing diapers and wipes to families with young children to ease the burden of diaper need.
· Give Big Valleys – Our region-wide day of giving, empowering nonprofits to share their missions, connect with donors, and raise critical funds.
· Mental Health First Aid – Training that equips community members with the tools to recognize and respond to mental health challenges.
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WESTCAP

Address:	525 2nd Street, Glenwood City, Wisconsin 545013

Phone Number:	715-598-4750	
			Fax: 715-265-7031					

Email Address:	info@wcat.org			

Website:	westcap.org

Hours:	8:00 a.m. - 4:00 p.m., Monday through Thursday
		Appointments only on Friday

Staff:	Tim Mather, Executive Director

Mission:	TO TAKE ACTION AGAINST POVERTY BY DEVELOPING THE SOCIAL AND ECONOMIC ASSETS OF LOW-INCOME FAMILIES AND THEIR COMMUNITIES AND BY WORKING TO CREATE A MORE JUST AND SUSTAINABLE SOCIETY.

Services:	Food access, weatherization, energy assistance, housing assistance, adult education, and Jumpstart Car Loan Program,
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HEALTH

ALLINA HEALTH RIVER FALLS CLINIC  


Address:	1617 East Division Street, River Falls, Wisconsin 54022
		In hospital

Phone Number:	715-307-6600
			Fax: 715-307-6650
Email Address:				
	
Website:	htps://account.allinahealth.org

Hours:	8:00 a.m. – 7:00 p.m., Monday through Thursday
		8:00 a.m. * 5:00 p.m., Friday

Staff:	See website for staff.

Mission:	Medical care

Services:	See website for 36 services offered..
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FREE CLINIC

Address:	Door 16, 1629 East Division Street, River Falls, Wisconsin 54022

Phone Number:	715-307-3948				

Email Address:	freeclinicpsc@gmail.com			

Website:	https://freeclinicpieercestcroix.org

Hours:	4:15 p.m., Tuesdays; walk-in; first come, first served, no appointments
		

Staff:	Mary Steele, Clinic Manager; Jena Most, Nursing Supervisor; Lauren Johnson, Community Outreach Specialist, Robert Johnson, Medical Director (volunteer), Leah Gavin,  Pharmaceutical Director (volunteer)

Mission:

Services:	Available to: persons who are uninsured. Household income of 250% or less of the Federal Poverty Level. Services: health exams, lab work, radiology; chronic health conditions; preventive health education; medication if available through the onsite dispensary or Patient Assistance Program.
Does not provide: birth control, pregnancy testing, dental services, immunizations, prescriptions for narcotics or other controlled substances, complex mental health treatment, and STD tests and treatments.

Each health care provider sees 25 patients/week.















							Rev. 4/2026
OPTIONS FOR WOMEN

Address:	214 North Main Street, River Falls, Wisconsin 54022

Phone Number:	715-425-8539				

Email Address:				

Website:	optionsforwomenrf.com

Hours:	9:30 a.m. – 5:00 p.m., Monday, Wednesday, Friday
11:00 a.m. – 5:00 p.m., Tuesday, Thursday (5:00 – 7:00 p.m. by appointments only
		

Staff:	Dr. Melissa, Medical Director. See website for other staff.

Mission:	Pregnancy counseling

Services:	Pregnancy testing; STI/STD testing; limited OB ultrasound; material assistance and resources (baby supplies, Earn While You Learn (essentials for pregnancy, parenting, life skills and relationships), and financial assistance. 
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HOSPICE

ADORAY HOSPICE 

Address:	990 Main Street, Suite 1, Baldwin, Wisconsin 545022 

Phone Number:	715-629-1888
			800-359-0174
			Fax: 833-434-0364				

Email Address:				

Website:	adoray.org

Hours:	

Staff:

Mission:	Part of St. Croix Valley Services. Partnering to Improve the Quality of Life Throughout Your Healthcare Journey Wherever You Call Home." We work to make each day a comfortable one – one that brings dignity, relief from pain, and choice in your treatment to our patients and their families.

Services:	Service area includes St. Croix, Pierce, Polk, Barron, & Dunn Counties. Provides hospice care, palliative care, home health and rehabilitation care for persons living at home who require ongoing skilled care not provided by family and friends, and grief and caregiver support.


















January 28, 2024
ST. CROIX HOSPICE  

Address:	2220 Jack Breault Drive, Ste 300, Hudson, WI 54016

Phone Number:	855-278-2764				

Email Address:				

Website:	st.croixhospice.com

Hours:	24/7

Staff:

Mission:	Hospice care improves comfort and quality of life for patients with a terminal diagnosis. Hospice care is a benefit covered by Medicare/Medicaid and most private insurance. It is provided wherever patients call home.

Services:	The hospice care we provide includes: a personalized care plan to meet each patient’s individual needs and wishes; physician, nursing and aide care wherever the patient calls home; pain and symptom management for improved quality of life;
coverage for medication, supplies and equipment related to the terminal diagnosis; expert specialized care provided by trained staff through our specialty care programs;
spiritual, social and emotional support for both patients and their loved ones; advanced care planning and additional resources; and vigil and bereavement support.



















								Rev. 4/2026

MENTAL HEALTH

ADULTEEN COUNSELING


Address:	215N 2nd Street, Suite 109, River Falls, Wisconsin 54022

Phone Number:	715-629-7047
			Fax: 715-624-4752
Email Address:				

Website:	www.adulteencounseling.com

Hours:

Staff:

Mission:	Since 2011, Adulteen Counseling has provided compassionate and affordable mental health counseling for adults, teens, children and families in River Falls, Menomonie, and neighboring communities in the St. Croix River Valley of Wisconsin. 

Services:	Works with individuals or all ages, families, couples/relationships, and premarital. Secure video sessions and seminars are also available.
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ALLIED MENTAL HEALTH SPECIALITY GROUP 

Address:  1334  Hosford Street, Hudson, Wisconsin 54016

Phone Number:	715-808-0795 
Email Address:	alliedmentalhealthhudson@gmail.com			

Website:  https://alliedmentalhealthspecialitygroup.com

Hours:	8:00 – 6:00, Monday through Friday 
		After hour appointments also available.

Staff:		Bradley Nevins, Psychologist; Audrey Nevins, Professional Counselor;
		Katherine Priebe, Doctoral Level Professional Counselor, 

Mission:	Serves teenagers and adults. Therapy can be individualized, couples, or family.

Services:	Services for adults; teletherapy; anxiety and depression; personality informed treatment; trauma -focused therapy; Post Traumatic Stress Disorder; grief and traumatic loss; faith-based issues; and life transitions.
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COLLABORATIVE COUNSELING

Address: 	901 4th Street, Hudson, Wisconsin 54016

Phone Number:	 763-210-9966
			Fax: 763-210-6886
Email Address:	 admin@collaborative-counseling.com			

Website:	www.collaborativemn.com

Hours:

Staff:	Ten  staff members

Mission:

Services:	Provides  teen, individual, group, play therapy, postpartum/perinatal mental health, dialectical, and chemical counseling. Online therapy available.
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COUPLE AND FAMILY THERAPY CENTER, LLC  


Address:	2217 Vine Street, Suite 206, Hudson, Wisconsin 54016

Phone Number:	715-441-1828 
Email Address:	info@cftc-online.com			

Website: cfc-online.com

Hours:	8:00 a.m. – 9:00 p.m., Monday through Friday

Staff:	Fifteen  staff.

Mission: Team of highly specialized counselors dedicated to bringing quality counseling to our local communities.

Services:	Provides individual counseling, child therapy and parenting, teen and family therapy, couples counseling, EMDR & ART, counseling for anxiety, and therapy for depression. Therapy can be in person or online.
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ELSIE’S BARNYARD

Address: W6212 450th Avenue, Ellsworth, Wisconsin 54011

Phone Number: 715-222-2927

Email:	elsiesbarnyard@gmail.com

Website: elsiesbarnyard.com

Hours:	Open by appointment only.

Staff:		Mandy Fleming, Founder

Mission:	Restore and strengthen the hearts, minds, and souls of children and families facing adverse medical conditions through interactions with nature and animals.

Services:	Family barnyard visits, field trips. Children can interact with horses, dwarf goats, bunnies, chickens, sheep, cats, and calves (in the spring).
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FAMILY INNOVATIONS

Address:	131 Carmichael Road, Suite 206, Hudson, Wisconsin 54016

Phone Number:	715-808-0607
Email Address:	MAFOMN.com			

Website:	http://familyinnovations.com

Hours:	8:00 a.m. – 7:00 p.m., Monday through Thursday
		8:00 a.m. – 4:00 p.m., Friday
		Appointments also available on Saturday and Sunday

Staff:		Nine staff at Hudson location See website for details.

Mission:	Help clients lead healthier, more fulfilling lives by providing access to trusted, affordable, and personalized mental healthcare.

Services:	Early childhood mental health services. Mental health services that can support healthy parenting when either the caregiver or the child is affected by emotional or behavioral concerns. For caregivers, this may be a history of postpartum depression, trauma, anxiety, other mental illness, or substance use. For young children, this may be challenging behaviors, trouble with eating or sleeping, tantrums, or other emotional or behavioral problems.

Part of LifeStance Health.
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FAMILY MEANS

Address:	1200 Hosford Street, Suite 201, Hudson, Wisconsin 54016

Phone Number:	715-386-2066 (Hudson)
651-439-4840; 800-3203; Fax: 651-439-4894
			Grief and Loss: 651-641-0177; Fax: 651-641-8635
Email Address:	familymeans@familymeans.org			

Website:	www.familymeans.org

Hours:	Contact office.

Staff:	See website.

Mission:	 Strengthens communities by helping individuals and families through challenges in all life.

Services:	Individual, family and group counseling; caregiver and aging support, education, financial solutions, and counseling; and youth development.
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HUDSON COUNSELING SERVICES

Address:	901 Dominion Drive, Hudson, Wisconsin 54016

Phone Number:	715-808-8070 
			Fax: 715-808-8009
Email Address:				

Website:	hudsoncounselingservices.com

Hours:	8:30 a.m. – 5:15 p.m., Monday through Thursday
		Some evening appointments available.

Staff:		Fourteen staff members. See website for more information.

Mission:	From the start, we've dedicated our work to guiding individuals through life's complexities with compassionate, personalized care. Our mission is to empower every client with the tools and understanding they need to navigate challenges, achieve balance, and embrace lasting positive change in their lives.

Services:	Faith-based counseling. Includes individual, child therapy and parenting, teen and family therapy, couples, online therapy telehealth,  and group counseling, all ages, EMDR,  and counseling for anxiety and depression.
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LOST CREEK RANCH

Address:	N6842 570th St, Beldenville, WI 54003

Phone Number:	715-273-6070				

Email Address:					

Website:	lostcreekranchwi.org

Hours:

Staff:	Lynette Weldon, Executive Director and Founder
	Ruth Harper, Lead instructor, Clinician and COO
	Shannon Draper, Barn Manager, Care Coordinator

Mission:	Our mission is to create a supportive, inclusive space where participants of all ages can build confidence, resilience, and lasting connections. Through our rescue and rehabilitation work, we give horses—and the people who love them—a second chance.
With the help of scholarships and community support, we’re strive to make the healing power of horses available to everyone.

Services:	We also specialize in therapeutic Equine Therapy programs proven to enhance the lives of individuals living with Autism, ADHD, anxiety, depression, PTSD, and other neurological conditions. Also provides a rescue program for horses.
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MARRIAGE AND FAMILY HEALTH  

Address:	2910 Enloe Street, Suite 100, Hudson, Wisconsin 54016

Phone Number:	715-381-5437 
Email Address:	marriageandfamily@mfhs-ltd.com				

Website:	www.marriageandfamilyhealthservices.com

Hours:	8:00 a.m. – 5:00 p.m., Monday through Friday
		Outpatient and weekend hours upon request.

Staff:		Dr. Thomas Johnston, Director
		Ten staff. Additional information on website.

Mission:	Our mission at Marriage & Family Health Services Ltd. is to provide comprehensive competent behavioral health services to individuals, couples, and families, promoting resilience, recovery, and overall well-being through collaborative and compassionate care. Read more about our privacy practices here.


Services:	In-person and online services for individual outpatient therapy, marital counseling, trauma and abuse services, play therapy for children, in-school counseling services, and grief counseling. Includes Mikan program, Muckwa program, migisi program, and trauma and loss counseling.
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ST. CROIX VALLEY RESTORATIVE SERVICES/RESTORATIVE COUNSELING SERVICES

Address:	215 North 2nd Street, Suite 108, River Falls, Wisconsin 54022

Phone Number:	 715-425-1100
Email Address:	center@restorativeservices.org			

Website:	restorativeservices.org 

Hours:

Staff:	Bridgett Connolly, Executive Director. See website for additional staff and board of director members.

Mission:	Our commitment to Restorative Justice principles drives our efforts to promote understanding, empathy, and accountability among individuals affected by conflict and harm. Through our Restorative Justice programming, we create transformative spaces where participants can engage in meaningful dialogue, find resolution, and restore relationships fractured by past challenges.

Services:	Personal and family counseling; Kids First parenting class; Stop Abuse for Individuals and Families focuses on intimate partner domestic violence and family violence
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MISCELLANEOUS

SPORTING WORLD

Address:		
			707A North Main Street, River Falls, Wisconsin 54022 (Store)

Phone Number:	715- 307-5997 
			
Email Address:	sportinworldrf@gmail.com			
Website:	www/bbbsmw.org
Hours:		M-F: 1-7; Sat. 9-3
Staff:	Store Manager: Jason Anderson

Mission:	Create and support one on one mentoring relationships that ignite the power and promise of youth. Runs Sporting World of River Falls, a used sporting goods store. 
Services:	Purchase used sporting goods. Proceeds go to the River Falls Food Pantry.
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SPANISH LANGUAGE MASSES

Address:	St. Patrick’s Church, 1500 Vine Street, Hudson, Wisconsin 54016

Phone Number:	715-381-45120
			In case of emergency: 715-550-0725
							

Email Address:	office@stpatrickeducenter.org		

Website:	st.patricksofhudson.org
		

Hours:	1st Sunday of the month

Staff:

Mission:

Services:
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TECHNOLOGY TUESDAYS

Address:	Sycamore of River Falls

Phone Number:	715-997-3444					

Email Address:	745 Sycamore Street, River Falls, Wisconsin 54022				

Website:	

Hours:	3rd Tuesday of the month; 1:00 p.m.	

Staff:		Carol Swenson, The Drop in Tech Lady

Mission:	

Services:	Monthly workshop for residents and the public. Different topics related to various devices will be covered. Designed for people of all abilities.
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TOOLS FOR SCHOOLS 

Address:	Held at the First Congregational Church, 110 North 3rd Street, River Falls, Wisconsin 54022

Phone Number:						

Email Address:				

Website:	

Hours:	Usually held on Monday and Tuesday the third week of August – Monday afternoon and Tuesday morning. Picnic supper Monday evening.	

Staff:		

Mission:	

Services:	Provides school supplies for children whose families are experiencing financial problems. School supply lists can be found on the School District of River Falls website (School District of River Falls - School Supply Lists 2024-25 (rfsd.k12.wi.us)
First National Bank of River Falls, in conjunction with Tools for Schools, provides each child with a new pair of tennis shoes and socks.
Connect to the program through River Falls School District website.	
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TWIN CITIES ORTHOPEDICS 

Address:	2651 Hillcrest Dr Suite 101, Hudson, WI 54016

Phone Number:	800-423-1088
			Fax: 651-275-2795					

Email Address:				

Website:	

Hours:	

Staff:	

Mission:	

Services:	Will accept gently used medical equipment. Please call first.
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WISCONSIN TALKING BOOKS AND BRAILLE LIBRARY 


Address:	813 West Wells Street, Milwaukee, Wisconsin 53233

Phone Number:	414-286-3045  
1-800-242-8822 (in Wisconsin)
Email Address:	

Website:	https://dip.wi.gov/talkingbooks.

Hours:	
Staff:

Mission:	The Department of Public Instruction is the state agency that advances public education and libraries in Wisconsin. Our mission is to advance equitable, transformative, and sustainable educational experiences that develop learners, schools, libraries, and communities in Wisconsin.
Services:	The Wisconsin Talking Book and Braille Library provides books and magazines in two formats: Braille and audio recorded books. The collection numbers about 200,000 items and over 40,000 different titles. Bestsellers, romances, mysteries, classics, sports and travel are just a few of the many subject areas to choose from. Materials are available for adults, young adults, and children. The Wisconsin Talking Book and Braille Library also lends audio-described DVDs.
The library provides playback machines as well as accessories for the machines to include: headphones, pillow speakers (for readers confined to bed), USB breath switch, USB Digital Talking Book Cartridge Cable, USB Flash Drive Adapter and High-Volume Player and Headphones .
 Catalogs and announcements of new books are mailed to readers in a variety of formats (large print, audio, and Braille). 
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SUPPORT GROUPS

ADORAY CAREGIVER AND GRIEF SUPPORT

Address:	990 Main Street, Suite 1, Baldwin, Wisconsin 54002

Phone Number:	715-629-1888
			800.359.0174 (Wisconsin)					

Email Address:	b.ruff@adoray.org			

Website:	https://adoray.org/caregiver-grief-support

Hours:

Staff:	Britta Ruff

Mission:

Services:	Grief support is available to hospice and palliative care families who have experienced the death of a loved one. Grief is a normal and natural response to the death of a loved one. Within each person is the innate capacity to heal. The duration and intensity of the grief experience are unique for each person. A supportive and caring environment can facilitate the process of healing.

Adoray hosts a remembrance service and a grief book club.
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ALCOHOLICS ANONYMOUS: AA RIVER FALLS ALANO SOCIETY

Address:	W9896 770th Avenue, River Falls, Wisconsin 54022

Phone Number:	715-821-8874 (Al Anon) Nan
			715-220-6056 (Men’s group) Myron
			715-821-8248 (Men’s group) Wynne
			651-274-1268 (Women’s group) Susan
			715-308-4844 (Women’s group) Jamie
Email Address:	mmortell@hughes.net (Myron)
			Smatulka10@gmail.com (Susan)
			lambert8874@gmail.com (Nan)					

Website:	www.aarfwi.org

Hours:	24/7. See website for list of meetings and meeting topics. Meetings occur daily.

Staff:	See website for staff names and contact information. 

Mission:	The primary purpose of River Falls Alano Society, Inc. is to provide a safe, sober environment where people participating in 12-step programs can, meet, socialize, and find support for their efforts. We provide facilities, resources, and amenities for recovering alcoholics, addicts and their families to achieve lasting positive lifestyle changes.

Services:	Daily AA meetings as well as Al-Anon meetings for families and friends.
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ALZHEIMER’S FAMILY AND CAREGIVER PROGRAM

Address:	4123 West Kinne,Street,  Ellsworth, Wisconsin 54011

Phone Number:	877-273-0804				

Email Address:	piercdhs@co.pierce.wi.u			

Website:	www.dhs.wisconsin.gov//agomg/ alzfcgsp.htm

Hours:		Monday – Friday: 8:00 a.m. – 4:00 p.m.

Staff:		Amy Luther

Mission:	The Wisconsin legislature created the program in response to the growing number of families caring for loved ones at home with irreversible dementia.
Eligibility: 	Have Alzheimer’s disease or another type of irreversible dementia. There must be a doctor’s statement to confirm the diagnosis. Have an income of $48,000 each year or less. Note: If you have a partner or spouse, you must make less than $48,000 combined. If you make more than $48,000, you can subtract costs for Alzheimer’s care when determining income. This means you may be eligible even if your net income is more than $48,000.
Services:	Caregivers buy services and goods to care for someone with Alzheimer’s. Members may receive up to $4,000 each depending on the county’s priorities and a person’s need for services.
AFCSP covers services needed to keep a person with Alzheimer’s living in the community. Services can include:  adult day care. in-home help, respite care, support groups and self-care, and transportation. Goods can include: chair lifts, hobby supplies, meals sent to your home nutrition supplements, security systems, and special clothes.
Your county may limit the types of services AFCSP covers. They may use some AFCSP funding to: buy library books, increase public awareness, offer overnight or emergency respite, start adult day services, and start more support groups.
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DIVORCE CARE

Address:	St. Bridget Church, 211 East Division Street, River Falls, Wisconsin 54022

Phone Number:	715-425-1870					

Email Address:	divorcecare.ic.stb@hotmail.org	(Barb and Jerry Liddell)		

Website:	www.divorcecare.org

Hours:	Mondays: 6:30 – 8:30 p.m.; weekly meetings; session in April and again in September

Staff:

Mission:	Nondemonimational program with a network of 15,000 churches worldwide. Provides practical information and biblical teaching for recovering from divorce or separation.

Services:	Structured program with specific weekly themes. Includes a video seminar, support group, and a workbook.
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ELLSWORTH AA

Address:	414 West Kinni, Ellsworth, Wisconsin 54011
Phone Number:	1-888-919-3582				

Email Address:				

Website:	https://na-aa.org/meetings/wisconsin/ellsworth

Hours:	Beginners: Sundays:  6:30 p.m.
		Topic: Wednesdays, 7:00 p.m.
		Big Book: Fridays, 7:00 pm.
		Check website for updated meeting times.
Staff:
Mission:	Our meetings provide a safe and confidential space where you can connect with others who understand the challenges you’re facing. Through shared experiences and the guidance of experienced facilitators, you’ll gain valuable insights and strategies for maintaining sobriety.

Services:
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FAMILY CAREGIVER SUPPORT PROGRAM	

Address:

Phone Number:					

Email Address:				

Website:	www.dhs.wisconsin.gov/aging/alzfcgsp.htm

Hours:

Staff:

Mission:	The Family Caregiver Support Program provides information and assistance to family members, neighbors and friends who care for adults 60 years old and older and persons with Alzheimer's disease or related disorder (regardless of age); grandparents and relative caregivers of children no older than 18 and relative caregivers of an adult child 18-59 with a disability. 

Services:	The program provides:
 information through presentations and public education to help caregivers 	locate services and resources within their community 
assistance in caregiving needs, identifying options, and referrals to local resources  
training and support to caregivers in decision making and problem solving
respite care services
supplemental services such as home remodeling, adaptive equipment, and needed medical supplies.  
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FAMILY RESOURCE CENTER OF ST. CROIX VALLEY

Address:	857 Main Street, P.O. Box 2087, Baldwin, Wisconsin 54002

Phone Number:	715-684-4440
			Fax: 715-684-5122				

Email Address:	info@frcscv.org			

Website:	frcsv.org

Hours:

Staff:	Jennifer Griggs-Andress, Executive Director. See website for other staff.

Mission:	Strengthen children families, and communities by offering education, resources, and support.

Services:	Serves families in Pierce, Polk, and St. Croix Counties with  baby and me, ECE FAST (Early Childhood Education and Families and Schools Together), home visits, parent café, protective factors, recovering together, Triple P (Positive Parenting Program), welcome baby, workforce development, and Young Parent Program).
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NAMI ST. CROIX VALLEY (NATIONAL ALLIANCE ON MENTAL ILLNESS

Address:	Peer Support Group: Luther Memorial Church, 420 South 4th Street, River 
Falls, Wisconsin 54022
		Family Support Group is coming to River Falls soon. See website.


Phone Number:	608-301-5440
			800-950-NAMI (Teen and Young Adult Helpline)
				
Email Address:	namiscv@gmail.comcom			
Website:	  www.nami-stcroixvalley.com
		
Hours:	
Staff:

Mission:	Our mission is to improve the quality of life for people whose lives are affected by mental illness and to support research in order to eliminate these illnesses

Services:	Provides peer, young adult,  family, NAMI Talk to Us, 988 suicide and crisis lifeline, and online support groups. 
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ONLINE CALL IN CAREGIVER SUPPORT GROUP

Address:	ARDC of Pierce County, 412 W. Kinne St., Ellsworth, WI 54011

Phone Number:	715 273-6780 (Leave a message)

Email Address:	amy.luther@co.pierce.wi.us

Website:	https://cms5.revize.com/piercewi/Document_center/Community/Department/Ardc/Programs/online%20group%20flyer.20%support%pdf

Hours:	2nd Thursday of each month: 10:00 – 11:30 a.m.
		4th Wednesday of each month: 2:00-3:30 p.m.

Staff:		Amy Luther, Dementia Care Specialist

Mission:

Services:	Please join us online or by phone for supportive, friendly conversation in the comfort of your own home. Conversation is confidential just as in a typical in-person support group.
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PFLAG

Address:	
Phone Number:	
Email Address:	info@pflagriverfalls.org

Website:	pflag.org/chapter/river-falls/

Hours:

Staff:	
Mission:	PFLAG ​is the nation's largest organization dedicated to supporting, educating, and advocating for LGBTQ+ people and those who love them.

Services:
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PRIDE CENTER

Address:	269 Rodli Hall, University of Wisconsin-River Falls, 410 South 3rd Street, 
River Falls, Wisconsin 54022
Phone Number:	715-425-3300
Email Address:	inclusion@uwrf.edu		

Website:	www.uwrf.edu/Inclusivity/pridecenter.cfm
Hours:	8:00 a.m - 4:30 p.m., Monday through Thursday 
7:30 a.m. – 5:00 p.m., Friday
Staff:	

Mission:	Diversity, Inclusion and Belonging at the University of Wisconsin–River Falls thrives to create an inclusive campus community where all people can feel valued, respected and safe.

Services:	
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SUPPORT GROUP FOR THOSE CARING FOR THOSE WITH MEMORY LOSS: FAMILY CAREGIVER SUPPORT PROGRAM

Address:

Phone Number:	715-273-6780 ; 877-273-0804 
				

Email Address:				

Website:

Hours:           	2nd Friday; 9:30 a.m; 
St. Bridget,  Westview Room, 211 Division Street, River Falls, Wisconsin 54022
Staff:	Contact: Amy Luther

Mission:

Services:
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TURNING POINT FOR VICTIMS OF DOMESTIC AND SEXUAL VIOLENCE 

Address:	117 North Main Street, River Falls, Wisconsin 54806

Phone Number:	715-425-6751
			24 hour texting: 715-821-8626
			24 hour crisis hotline: 800-345-5104
			Katie Niznik: 715-425-6751			

Email Address:	katien@turningpoint-wi.org.

Alena Taylor, alenat@turningpoint-wi.org 

Creative Healing Support: Amanda Donley, amandad@turningpoint-wi,org or 715-425-6751				
Website:	turningpoint-wi.org

Hours:	
				
Staff:	Alena Taylor, Executive Director. See website for additional staff. 
Katie Niznik

Mission:	Turningpoint's mission is to provide support and resources to achieve freedom from domestic and sexual violence. Turningpoint's purpose is to empower those affected by domestic or sexual violence.

Services:	Support groups (Dimensions of Wellness, Creative Healing, services for men); legal system support (restraining orders, free legal clinic, courtroom support, crime victim compensation, attorneys, Judicare, and family court (divorce)); violence prevention education; child and youth services, and sexual assault victim services.
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VETERANS COFFEE CHAT

Address:	The Sycamore of River Falls, 745 Sycamore Street, River Falls, Wisconsin 54022

Phone Number:	715-997-3441 (Megan) 
OR Troy, 928-458-0241				

Email Address:				

Website:	thesycamoreseniorliving.com

Hours:	9:30 a.m., 1st and 3rd Saturdays of the month

Staff:	Megan Harstad

Mission:	An opportunity for veterans to chat with each other, make new friends, and have coffee and pastries.

Services:
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TRANSPORTATION

ADRC VOLUNTER MEDICAL TRANSPORTATION

Address:

Phone Number:	715-273-6780 
1-877-273-0804 
Email Address:				

Website:	www.co.pierce.wi.us/departments/aging_and_disability_resource_center_(adrc)/programs___support_services/transportation.php

Hours:	Monday-Friday, 8:00 a.m. to 4:30 p.m. City-wide only.
Staff:

Mission:	The program is designed for those individuals who need minimal assistance but are no longer able to drive to medical appointments within or outside of Pierce County.  Volunteer drivers use their own vehicles to take individuals to medical appointments. Drivers are reimbursed by the ADRC for mileage accrued during the transport.  Individuals will be asked to donate what they are able to afford to help defray those reimbursement costs.

Services:	For persons 60+ who can no longer drive; must have medical disabilities. Dr. appts only. Schedule as early as possible. 24-48 hrs in advance. Donations helpful.
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RIVER FALLS RIDE SHARE TAXI 

Address:	265 Mound View Road, Suite A, River Falls, Wisconsin 54022

Phone Number:	715-428-7878
Email Address:				

Website:	www.rfcity.org/110/Taxi-Service

Hours:

Staff:

Mission:

Services:	Contracts with ARDC, Pierce County.
		Rides can be scheduled online.
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SPECIALIZED VAN TRANSPORTATION

Address: 	ARDC, 414 West Main Street, Ellsworth, Wisconsin

Phone Number:	715-273-6780

Email Address:

Website:	www.co.pierce.wi.us/departments/aging_and_disability_resource_center_(adrc)/programs___support_services/transportation.php

Hours:

Staff:

Mission:	The purpose of the Specialized Van Transportation program is to provide medical transportation for those who require a wheelchair and live in their own home or apartment. Passengers must be 60 and older or have a disability. This specialized transportation is for medical appointments only.

Services:	Make reservations 24-48 hours in advance.
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